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Scheme Behavioral Fees — Merchant Information
Overview
Scheme Behavioral Fees are charges imposed by Mastercard and Visa when authorization activity exhibits patterns that exceed scheme-defined thresholds or violate authorization best practices. These fees do not relate to settled transactions but to the behavior of authorization flows over time.
Because they require a complete set of historical authorization data and scheme-provided reporting, these fees are assessed retrospectively, following the close of the relevant evaluation period.

How Scheme Behavioral Fees Are Determined
Both Mastercard and Visa evaluate authorization sequences to identify patterns such as repeated declines, high-frequency retries, invalid reattempts, or authorization activity inconsistent with issuer or scheme rules.
The assessment process requires:
· Consolidated authorization history across the full evaluation window
· Identification of reattempt chains based on card number, merchant identifier, and transaction amount
· Time-based pattern analysis (24 hours, 30 days, rolling 30-day windows)
· Mapping issuer decline responses to Visa-defined decline categories (1–4)
· Threshold comparison as defined by each scheme’s compliance programs
Once the schemes’ behavioral criteria are evaluated, the corresponding fees are billed in the same cycle, reflecting activity from the immediately preceding period.

Evaluation & Billing Cadence
Mastercard
· Evaluation Window: Previous calendar week
· Billing: Weekly, executed concurrently with evaluation
Visa
· Evaluation Window: Previous calendar month
· Billing: Monthly, executed concurrently with evaluation
This cadence ensures that merchants receive a timely and transparent reflection of their authorization behavior relative to scheme expectations.

Fee Categories Included in Scheme Behavioral Fees
Mastercard – Excessive Authorization Attempts (TPE Program)
Description
Mastercard’s Transaction Processing Excellence (TPE) program monitors repeated declines to prevent excessive reattempt patterns. A fee is triggered when the number of declined authorizations exceeds defined limits:
· More than 10 declined authorization attempts within 24 hours for the same card and merchant
· More than 35 declined authorization attempts within 30 days for the same card, merchant, and transaction amount
A fee applies to each additional authorization attempt beyond these thresholds, as these patterns indicate issuer-likely rejection and introduce unnecessary load on the ecosystem.
Fee: €0.55 per transaction
Evaluation & Billing: Weekly (based on activity from the prior week)

Mastercard – Nominal Amount Authorizations (CNP)
Description
This fee applies to card-not-present authorizations where the authorized amount is nominal, and the transaction is subsequently reversed shortly after approval. Specifically:
· The authorized amount is ≤ 1 unit of the local currency, and
· The authorization is reversed within 48 hours
These events often represent account validation behaviors that Mastercard expects to be performed using alternative methods (e.g., Account Status Inquiry).
Fee: €0.055 per transaction
Evaluation & Billing: Weekly (based on activity from the prior week)

Visa – Decline-Based Authorization Reattempt Fees
Description
Visa monitors reattempt behavior following declined authorizations. Fees are applied when the number or nature of reattempts exceeds the limits associated with the decline category of the initial response.
Category 1 Declines – Issuer Will Not Approve
These represent conditions under which the issuer will not approve the transaction under any circumstance.
· Any reattempt following a Category 1 decline incurs a fee
· The fee applies even if a later authorization attempt is approved
Category 2, 3, and 4 Declines – Limited Reattempts Allowed
These categories permit a reasonable number of reattempts within defined boundaries.
· Up to 15 reattempts may occur within a rolling 30-day period
· The 16th and all subsequent reattempts incur a fee
· The reattempt counter resets following a successful approval
This structure is designed to discourage excess retries that issuers are unlikely to approve and that may negatively affect authorization efficiency.
Fee:
· Domestic / Intra-regional: $0.10 USD
· International: $0.10–$0.15 USD
Evaluation & Billing: Monthly (based on activity from the prior month)
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